Amazing Animal Encounters private session terms and conditions
YOU MUST READ THE TERMS BEFORE SIGNING AND AGREEING.
Do not send a deposit until you have read and agreed to the terms below:

- We do not refund or transfer the deposit if you cancel or don't turn up under
any circumstances except proven viral illness with test result in advance of the

session.

- Deposits are strictly non-refundable/ non-transferable If you wish to change
your date, reschedule or rebook you will need to pay a new deposit. If you paid
more than the deposit, the extra money will be transferred to your new date or

refunded to you if you choose not to rebook.

- The only circumstances where deposits are transferred are: if we have offered
you free bad weather rescheduling, rescheduling due to animal unavailability or
you have shown us evidence of a positive test result for a virus in advance of the

session.

- The non-refundable deposit is to secure your specific chosen date and reserve

the animals just for you.

- Sessions cancelled by us incur no charge. Cancellation by us means when we
contact you to tell you we cannot provide any kind of encounter on the date

booked. A full refund or reschedule will be given.

- We cannot guarantee the availability of individual animals. Animals shown are at
our discretion. If we are unable to show specific animals booked for your
experience, we will offer alternative animals for the same date or an alternative

date instead.



- Animals can bite and scratch! By following the instructions of your handler the
risk is very small. We have first aid supplies and first aiders. ENSURE YOUR
CHILDREN ARE UNDER YOUR CONTROL AT ALL TIMES

- Amazing Animal Encounters has specialist Public Liability insurance for animal
interaction. The handling/touching of animals should be under your supervision.

Visiting the smallholding is at your own risk

- We try to be flexible if you are running late but we reserve the right to end a

session at the scheduled time.

- A completed booking form and deposit is required to secure your session. If
you choose not to return the booking form after making the deposit, we may
take the deposit to be your acceptance of the terms and conditions. Please only

make a deposit if you agree to the terms and conditions

- Amazing Animal Encounters reserves the right to cease or shorten a session if
animals become stressed or children are not under control. Child control is the

responsibility of the client.

- Amazing Animal Encounters reserves the right to cancel a session in severe
weather conditions or as part of our infectious diseases protocol. We will

reschedule at no extra charge or provide a full refund

- Level of interaction with the animals depends on the age, ability and behaviour

of the participant, at the discretion of the handler.

- Smallholding visits are participant led. Let us know if you have specific requests.
Sessions cannot last longer than the allotted one hour and we cannot guarantee

specific animals or number of species.

- Bullying, harassment, intimidation and interrogation of handlers is not tolerated.



- We cannot guarantee animal temperament or manipulate or coerce animals to
behave or respond specific ways for you on demand. Our sessions allow the

animals full autonomy during the session.

- Persons with symptoms of viral illness (persistent coughing, sneezing, runny
nose) should not participate in sessions as they could make the animals sick. On
production of proof of covid or influenza infection (i.e test results) sessions may
be rescheduled at no extra cost to the client. You may be asked to wear a mask,
take a covid test or asked not to participate if you are displaying obvious
symptoms on arrival. Unfortunately, we can only refund or transfer deposits if we

have evidence in advance such as a test result.

- Amazing Animal Encounters holds slots provisionally for 48 hours only. After this
time if a deposit is not put down the provisional booking is null and void. Where
deposits are not due because of free rescheduling, a completed booking form for

the new date will be required in place of a deposit within the same time frame.

- All rescheduled sessions are subject to the same cancellation conditions as the

original booking.

| understand and agree with the terms and conditions,
signed:

Date:

YOUR BOOKING IS NOT CONFIRMED UNTIL DEPOSIT PAID AND FORM
RETURNED. SLOTS ARE RESERVED WITHOUT DEPOSIT FOR 48 HOURS ONLY.

If you do not return this form we may take the deposit to be acceptance of these

terms and conditions



